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The Digital Student Experience

Welcome
Welcome to The Digital Student Experience.
This course is the result of collaboration between the Institute for Academic Development
and the MSc in Digital Education, synthesising critical perspectives on student experience
and digital environments. We think this synthesis is much needed at a time when student
experience is rapidly changing for many reasons, but particularly because of the shifting
forms and opportunities of online environments. We will work with you to theorise both
your own experiences and student experience more generally in digital environments.
The course challenges certain current educational assumptions through consideration of
individual study and social implications of situated learning, culminating in current
thinking on complex sociomaterial relationships involving individuals, social groups and
networks, and non-human elements. By the end of the course we will have drawn into
question some fundamental ideas about what constitutes a ‘student’, and whether
‘experience’ is as straightforward a concept as we tend to assume.
We will do much of our collaborative learning on this programme in public on a shared
WordPress blog. In doing this we are aiming for a shared exploration of less common
ways of being a student in the 21st century. We hope that this experience of being part of
the social web will provide an enriched learning experience and prompt you to reflect
critically on what it can mean to be a student.
We want this course to draw you into deep engagement with rich theoretical perspectives
on what it means to be a student in digital contexts. That being the case, we will ask you
to read widely and be open to the possibility of transformed ways of thinking about
students as digital learners. We want to co-create this course with you so will be giving
you a lot of control over what appears in the blog.

Velda
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Course learning outcomes
On completion of the course you will be able to:
•  
•  
•  
•  

demonstrate a critical understanding of what it means to be a ‘learner’ or a
‘student’, based on a sound analysis of current movements in the literature
evaluate the key ideas emerging from the literature on how the contexts of
learning interact with what it means to be a ‘learner’ or a ‘student’
be prepared to design high quality education and training based on different
perspectives on the student experience
articulate a critical perspective on student diversity and its implications for high
quality education and training

Course learning processes
The learning for this course will take place entirely online through a combination of: tasks
and blogging in WordPress, and synchronous discussion using Google Hangouts. Each
week one of your tutors will write an introductory blog giving you a steer about what to
do that week. From week 3 two students will also take particular responsibility for
contributions to the blog each week based on course readings and activities. All students
will be expected to make substantive contributions every week. We will guide you toward
which core readings to engage with and will set short structured tasks to underpin the
asynchronous discussions.

Participation etiquette and workload
Successful participation in this course will require around 7-10 hours per week in
discussion, reading, exploration and writing. The basic rules of netiquette (concise, polite
and supportive exchanges, free from undue concern for typographic quality) should
apply. When writing in our blog your immediate public is your own peers and tutors but
there is potential for a wider audience as this is an openly-viewable course. So please
bear in mind that we will be touching on issues of identities and subjectivities which may
have a particular need for sensitivity.
We will also be asking you to critique publications and online resources and it will be
important to take this forward in a constructively critical and scholarly manner. We hope
you will test what is possible for your own digital student experience on this course so do
consider how your contributions might differ from what you have done previously. Could
you work in a more multimodal fashion or explore different voices and genres?

Computer skills and equipment you need
The Technologies Guide for the Programme will give you the background information that
you will need (for example, about browser configuration) in order for you to access the
University systems. You can access the Technologies Guide from the Programme Hub
(http://hub.digital.education.ed.ac.uk/)
As with all courses in the programme you will need regular access to a computer that is
connected to the Internet. The machine should have (and you will be expected to be able
to use) browser software, a word processor and an application such as Acrobat Reader to
allow you to access files in PDF format. As we would like you to work multimodally,
please ensure you have access to a computer which meets the requirements to view
online videos and that you have speakers or headphones so that you can hear sound. We
are not planning to use Second Life in this course.
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Finally, please note that this course is delivered in Wordpress, not in Moodle, and that
most of the course content and discussion will take place on the open web, meaning that
it will be publicly viewable.

Working with Wordpress
The Digital Student Experience works differently from many other courses on the MSc in
Digital Education. The reason for this is that we are committed on this course to
maintaining a public presence on the web so that we can experience what it might mean
to be a student in that context. Course materials (with the exception of e-reserve
materials, for copyright reasons) are publicly available on the course web site at:
http://dse16.education.ed.ac.uk/
To work with the blog you will need to login using the EASE login on the top left of the
page.
Wordpress is the main course space, and contains all course materials, announcements,
comments and tweets from the course, and links to readings. It is also the site at which
you will do most of your writing for the course, either by writing in the shared blog, or by
commenting on blog post, or by editing pages dedicated to specific tasks.
The information below is intended to help you navigate around Wordpress as an author,
as it can be slightly confusing if you are not familiar with this platform.

Posts and pages
If you have not used Wordpress before, the difference between ‘posts’ and ‘pages’ is an
important one to grasp. Basically, on this course you will be contributing content in three
different ways:
1.   By commenting on blog posts and pages
2.   By originating blog posts
3.   By editing pages
Blog posts all appear in a single space on the course home page and this content will
change and shift as the course progresses. Pages, by contrast, are more stable and
constitute the overall structure of the site. You will be able to create and edit both blog
posts and pages during this course.
Remember that you need to be logged into the site using your EASE username
before you can comment, post or edit pages.

Course guide

These are all pages

This is where blog posts will appear

1.   Commenting on a blog post or page
During the course we will ask you to comment on blog posts and sometimes to work
together in pairs to author a blog post in the main blog. We will prompt you in the main
blog about what we want you to do each week.
To comment on a blog post you simply click on the link at the top of the post:

To comment on a page, use the ‘Leave a reply’ box you’ll find at the bottom of the page.
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2.   Originating blog posts
To create a new blog post, select New and the Post from the top toolbar:
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Add the content of your blog post and either publish immediately or save as draft. You
can also add tags to make the post more easily findable.

If you decide you want to remove your post once it’s published, you will need to use the
Wordpress Dashboard. To do this, select All Posts from the left-hand menu:

You will then see a list of your posts, from which you can delete, or edit at will:
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We will be asking pairs of students to add a post to the main blog from week 3 onward.
Until then please stick to commenting in the main blog.
3.   Editing a page
Another thing we will ask you to do during the course is to complete tasks on WordPress
pages that we have set up for you. You will see that there are a group of pages in the site
grouped under the top-level heading Student Activities:

Within this group we have put all the pages which require you to add content to the site
as part of the course activity. You will see that several of these sections include a page
with your name on it. To complete the activity for these parts of the course, you will need
to add content to your page. Here’s how you do it:
Select your page from the list of link then click on the Edit link:

Then just add your content as with the blog posts.
Please take care only to edit your own pages, unless you are explicitly requested to
contribute elsewhere.
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Using images and videos
You can use as many images and videos as you wish in your blog posts and pages.

When editing a page or making a post, use the
link. You can then either
choose to Select Files from your computer, or you can Insert from URL (copy and paste
from the URL of the image you wish to use).

Customising your identity
You can customise your identity on the course site by uploading an avatar. This will
appear alongside comments you make on the site. To upload an avatar, go to
‘Dashboard’ from the little house icon on the top left of the page and the ‘Profile’ link and
scroll to the bottom of the page, where you can choose an image for your avatar. Browse
for the image you want to use on your computer, and click ‘upload’. Your avatar will now
be associated with your comments (including ones you have already made).

Other environments we will use
Other core tools and environments we will use on the course include:
Twitter: http://twitter.com/
Google hangouts: https://www.google.com/hangouts/
Moodle: https://www.moodle.is.ed.ac.uk/course/view.php?id=471
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Twitter
You may wish to set up a Twitter account if you don’t already have one. The Technologies
Handbook explains how to create one. The hashtag for the course is #mscdse16.
The Twitter site itself is not very good at helping to keep track of hashtags, so we
recommend you install a program like Tweetdeck (http://tweetdeck.com/), which has a
more sophisticated interface and lets you sort tweets into columns according to their
hashtags. There is guidance in the Technologies Handbook about setting up Tweetdeck.

Google hangouts
Google hangouts are videoconferences that are run through Google+ or mobile apps and
are free. We can have up to 10 people in one hangout. To participate in one of these
hangouts, you will need a Google+ account (http://www.google.com/+/learnmore/), so
please set one up for this course, if you don’t have one already.
When you have signed up for a hangout in the WordPress site, the course tutors will have
a list of people to contact for the discussion. You should log into Google+ or your mobile
app at the appointed time, and you will receive a call. There will be a sound and an area
on your screen that invites you to join the hangout. All you have to do is click on this
and accept the call, and a new window will be opened showing you and all the other
participants in the call. The person who is currently speaking will show up in the centre of
the screen, but you should be able to see everyone else along the bottom.
You’ll be able see controls at the top of the screen, for example enabling you to mute
your mic, switch off video or leave the call. If you can’t see these, try moving your mouse
over the top middle bit of your screen. It can be helpful to mute your mic when you’re
not speaking, especially if there is some background noise where you are. (But remember
to switch it back on when you are speaking!).
We advise that you use a headset to help avoid any feedback – the iPhone earbuds and
mic are perfectly adequate for this.
If you run into problems, try leaving the call and then going back in from the same place
as before – the call should still be open.
You’ll find out more about hangouts, including videos on what they look like, on the
Google+ site.
Some of the technologies on this course may be new to you, so if you have questions at
any time, please get in touch with Velda.

Moodle
We will be using Moodle for assigment submission only – course content and process will
take place in Wordpress and the Google hangouts.
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Course structure and format
The Digital Student Experience runs over 12 weeks, or one semester, from Monday 19th
September until Sunday 4th December 2016. A week of study on this course includes
the weekend, i.e. each week of work runs from Monday to Sunday.
The course is divided into 3 blocks of 3-4 weeks plus some time for assessment
preparation and an outline is given here. You will find more detail in the course site itself:
http://dse16.education.ed.ac.uk/. Registered students will be given (editing) access to
this site from Monday 12th September, 2016.
Block 1 Weeks 1-3
This block will focus on ‘being an individual learner’. This section of the course will
consider students’ skill in learning and their epistemological and cognitive development
and how this can be supported.
Block 2 Weeks 4 -7
This block is entitled ‘being a situated learner’. The interplay between individuals'
learning histories and identities, their online environments and the distinctive 'ways of
thinking and practising' which exist in particular academic and learning communities will
be considered. This block also addresses some of the limitations of understanding
learners as decontextualized separate selves, as can be the case in some of the
literature discussed in the previous block.
Block 3 Weeks 8-10
The final block of the course is entitled ‘being an assemblage’ and will introduce
participants to sociomaterial and ‘more-than-human’ perspectives. The emphasis here
will be on questioning the notion of ‘studenthood’ as being an attribute of the individual,
and emphasising how learning is enacted through complex assemblages of the human
and non-human.
Assignment Preparation Weeks 11-12

Assessment
The course is assessed in two ways:
Part 1 (30%): A short reflective report (1000 words) on a key aspect of 'ways of
thinking and practising' in your own subject area.
This assignment is due on the 4th of November.
You can find out about ‘ways of thinking and practising’ from these readings, which will
be discussed during block 2:
Anderson, C. and Hounsell, D. (2007). ‘Knowledge practices: ‘doing the subject’ in
undergraduate courses’, The Curriculum Journal 18(4), 463-478.
McCune, V. & Hounsell, D. (2005). The development of students' ways of thinking and
practising in three final-year biology courses. Higher Education, 49(3), 255-289.  
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Part 2 (70%): A final assignment in two parts.
This assignment is due on the 9th of January.
a) You will write a report identifying a particular aspect of the experience of being a
digital learner which is troublesome for learners in your context, drawing on appropriate
literature and taking a critical approach to the issues raised. (1500 words)
b) You will then outline an online learning activity for students which relates to the
troublesome issue you have offered in part a). You will not be required to deliver the
activity, but rather to outline its content and form and give a rationale for your chosen
approach and the ways in which it is well aligned to learner diversity in your context.
(1500 words)
Formative feedback will be provided throughout the course through tutor and peer
feedback on blog and discussion postings. You will also be asked to provide peer
feedback on a partial draft of part 1 of the assessment. Tutor feedback on part 1 of the
assessment will be relevant to your work on part 2 of the assessment and will be
returned in time to allow that.
Please bear in mind that the Course Team will not be available between the 19th
of December and the 4th of January.

The postgraduate common marking scheme
Grades will be awarded in line with the University’s postgraduate common marking
scheme:
Mark (%)
90-100

Grade
A1

80-89

A2

70 - 79

A3

60 - 69
50 – 59

B
C

40 - 49

D

30 - 39
20 - 29
10 - 19
0-9

E
F
G
H

Description
An excellent performance, satisfactory for a
distinction
An excellent performance, satisfactory for a
distinction
An excellent performance, satisfactory for a
distinction
A very good performance
A good performance, satisfactory for a
masters degree
A satisfactory performance for the diploma,
but inadequate for a masters degree
Marginal fail
Clear fail
Bad fail
Bad fail

The pass mark is grade D (40%).
For more detail on the regulations which govern the course and the programme you
should consult your Programme Handbook and the University’s Degree Regulations and
Programmes of Study (DRPS) which are to be found on the Web at:
http://www.drps.ed.ac.uk/16-17/
In particular, relevant regulations are included at: http://www.ed.ac.uk/schoolsdepartments/academic-services/policies-regulations/regulations/assessment
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Credit and continuation of study

Successful completion of this course will give you 20 Scottish Credit and Qualifications
Framework (SCQF) points at postgraduate level 11. More details of the SCQF can be
found on the Web at: http://www.scqf.org.uk/
The full MSc in Digital Education will comprise the foundation course Introduction to
digital environments for learning (IDEL; 40 credit points) and four additional 20 credit
courses (which must include this course), [or the 20 credit version of IDEL followed by
five additional 20 credit courses] plus a dissertation. The list of available options is
available on the programme web site at: http://digital.education.ed.ac.uk/
The regulations governing satisfactory progress for continuation to Masters level by work
on, and submission of, a dissertation are given in your Programme Handbook.

Readings
A list of relevant readings and resources will be provided or linked online and we will
direct you to some of these readings for specific tasks. In some cases readings will be
made available as e-Reserve – published papers or chapters for which specific copyright
clearance has been obtained, and which are held for us by the University Library as
portable Document Format (PDF) files. Others will be papers from research journals that
are held by the University Library in their general online collection. You would be well
advised to keep a collection of these resources and materials on your computer for future
reference. Participation on the course entitles you to these materials, but access may not
continue beyond the end of the course in some cases.

Course evaluation
There will be a formal, questionnaire-based evaluation at the end of the course and we
will greatly appreciate your contributions at that point. Please do not let any concerns
that you have about how things are progressing go unaddressed however. This course is
only in its second iteration and we are trying out a somewhat different way of learning
together publicly so we’d particularly appreciate your suggestions for how the course can
be developed. Please feel free therefore to raise any questions, issues or technical
difficulties as you encounter them, and we will do our best to help and support you.

Contact information
For help and advice on any aspect of the course, contact the Course Organiser in the first
instance.
Velda McCune
Institute for Academic Development
1 Morgan Lane
Edinburgh
EH8 8FP
velda.mccune@ed.ac.uk
+ 44(0)131 651 4083
The Programme Secretary for the Course is:
Angie Hunter
angela.hunter@ed.ac.uk
+44 (0)131 651 1196

